
Schedule of speakers/presentations 

WEDNESDAY 
3/20,2019 

11:15 – 12:45 
 KEYNOTE   (during lunch/awards banquet)   
Libby Timmons, M.Ed LISAC, CEAP, SAP    President,  EAPA 

1:00pm – 2:00pm   
 PLENARY 
A Look Forward on Employee Assistance and EAPA Response 
Greg DeLapp, MHS, CEAP      Chief Executive Officer, EAPA 

Session Description:  A review of trends and developments in Employee Assistance USA and across the globe .  The EAP 
Repositioning Project will be detailed in response to USA and global trends based on multiple indicators for the future of EA as a 
profession linked to the workplace.   
    

2:15pm – 3:45pm 
TRACK A    
The How and Why of Building EA and HR Relations    
Greg DeLapp, MHS, CEAP  Chief Executive Officer, EAPA 

Session Description:  The Human Resources function is different in every organization, but most often will include employee ‘people’ 
policies, procedures, benefits, talent management, labor relations (where there is a CBA), HR metrics, and  communications..  HR will 
often include payroll, EEO, laws, safety/security, community relations, training, occupational health, wellness, ethics hotlines, OSHA/
DOT/DOD compliance, and more.  Why these HR functions exist and where /how EA can and should interact with these functions 
will be the focus of this presentation on practical applications in building the EA/HR relationship. 

TRACK B 
Part 1 - The Great Balancing Act: Understanding the Ethical Challenges EA Professionals Encounter  
 Libby Timmons, M.Ed, LISAC, CEAP   President,  EAPA 

Session Description:  This presentation will provide attendees with ‘food for thought’ related to the dual relationships that EA 
Providers often encounter in their profession.  Ethics can be a boring topic however, this presentation will not be boring or repetitive.  
The presentation will provide information related to therapeutic alliance, cultural norms of  professions such as First Responders as 
well as tools to  measure the alliance the EA Professional has with their client.  

4:00pm – 5:30pm 
TRACK A 
Mentoring as a Tool for Building a Stronger NC EAPA and Lifelong Career and Personal Success  
 Dr. Manuel Dudley    Dean of the Geensboro Campus at Guildford Technical Community College    

Session Description:  This interactive and informative session will briefly explore the history of mentoring in the workplace and 
explain contemporary mentoring theory and practices.  The session activities are designed to increase participant professional and 
personal life productivity and satisfaction.  Additionally, participants will understand how mentoring aids in career and personal goal 
setting, and understand how the mentor/mentee relationship can transform one’s life and professional relationships.    

TRACK  B 
Part 2:   The Great Balancing Act:  Understanding the Ethical Challenges EA Professionals Encounter  
Libby Timmons, M.Ed. LISAC, CEAP 

Session Description:  ( See Track B 2:15 - 3:45) 



THURSDAY 
3/21/2-19 

8:15 – 9:45 am 
 PLENARY 
Behavioral Health In Employee Services:  Benefits and Challenges of this Specialty 
Rick Baker , MA, LPCS    Clinical Dir. of WNC Peer Support Network\Founder, Responder Support Services, Inc. 

   
Session Description:  Behavioral health services specialized for emergency services (ES) personnel is a new and growing specialty.  
There are a number options that ES organizations can utilize to care for personnel.  This presentation will evaluate these options and 
the challenges clinical staff encounter within this specialty.   

10:00am – 11:30am 
TRACK A 
How Did you Sleep Last Night?  The Six Lifestyle Patterns That are Sabotaging Your Sleep 
Cheri M. Timmons, LCSW, CEAP, CHC 
Session Description:  This interactive session takes a deep dive into exploring lifestyle habits that are sabotaging your restorative, 
sustainable sleep – and ultimately your energy, productivity, mood, food choices and focus at work and at home.  Designed with the 
EAP practitioner in mind, this session will increase awareness of  lifestyle patterns that inhibit sleep; examine the impact of fatigue on 
mind and body; offer a framework to cultivate a personalized plan for behavior change; and leave you feeling energized!  Techniques 
discussed are also appropriate for use with EAP clients and contribute well to healthy workplace environments.  

TRACK B 
Support Families During Your Client’s Recovery 
Mary “Suzanne” Brown, LCSW, LCAS 

Session Description:  This training offers clinicians  new possibilities, methods, and tools for working with clients and their loved ones 
to increase positive recovery outcomes.  Positive outcomes are defined as: reduced frequency/intensity/and duration of relapse 
symptoms and behaviors, improved med adherence, reduced re-hospitalizations, stress relief, and improved overall functioning.  

1:00pm – 2:00pm   
 PLENARY 
Cybersecurity for EAP and EA Professionals 
Marina London, LCSW, CEAP Director of Communications,  EAPA 

Session Description:  Overview of cybersecurity concepts and issues for the EAP professional/EAP.  Practical  tips for improving the 
cybersecurity of your EAP, solo or group practice.  

2:15 – 3:45pm 
TRACK A 
Moving Toward EAP 2.0 
Marina London, LCSW, CEAP  Director of Communications , EAPA 

Session Description:  Fortunately EAPs and EAP professionals can gradually upgrade themselves to offer cutting edge services.  The 
presentation reviews the key technologies to adopt on the road to EAP 2.0 

TRACK B 
Introduction to Sex Addiction and Considerations in the Workplace 
Kristine Nutt, LCSW, LCAS Director,  Clinical Outreach for Freedom Detox 

Session Description:  This presentation will provide an introduction and overview of the problem of compulsive and addictive sexual 
behavior focusing on common myths and misconceptions around sex addiction.  Insight into sexual addiction and related process 
addiction treatment will be discussed.  Co-occurring  substance abuse/addiction relapse related to sexual behavior will be discussed.  
Related mental health diagnoses will be discussed.  Different recovery resources and programs will also be discussed.  Considerations 
in the workplace will also be discussed.   



4:00 – 5:30pm  
PLENARY 
The Experience of Muslims in the  Workplace – How the EP Can Support Muslim Employees 
Imam Shane Atkinson,  
Session Description:     As the number of Muslims increase in the workplace, now more than ever, EA Professionals need a firm 
understanding of Islamic beliefs, practices, and concerns.  Cultural and Religious differences that may present a barrier to 
communication can be effectively bridged with the appropriate knowledge and empathic approach.  Our sessions will address the most 
common issues Muslims struggle within in the workplace.  We will explore best practices where offering emotional support as the 
Muslim community shy away from seeking counsel and advice from people outside of their immediate family.   

FRIDAY 
3/22/2019 

9:00- 1030am,  10:45 – 12:15 
PLENARY 
The #Me Too Movement:  Supporting Employees and Organizations 
Dr. Marvice D. Marcus, Ph.D 
Staff Psychologist /Assistant Director for Training Programs 

Session Description:  In an era of increasing sociocultural diversity and adversarial local, state and federal 
politics, gender-based oppression remains a ubiquitous concern.  Within work settings ,interpersonal relations, 
stratification, and “3 Ps” (policies, procedures, and processes) inform organizational health and equity.  The 
#MeTooMovement is a diverse collective of individuals committed to elucidating gender-based systemic 
tyranny and harassment.  To navigate these troubled waters, a critical lens will be used to examine gender 
politics, subjectivity, and systemic processes within a larger context of public service/helping professions.  


